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A CATI s urve y is  com pos e d of m any 
ph as e s : s am pling, com pute r q ue s tionnaire  
building, te s t s urve ys , inte rvie w e rs  training, 
data colle ction and s upe rvis ion, data re port 
production.

Th e re  are  tw o fre e  s oftw are  pack age s  you 
can com bine  toge th e r to h ave  a pow e rful 
data colle ction s ys te m : yaacs  and 
m od_ s urve y. 

Mod_ s urve y allow s  you to 
re as onably e as y w rite  
w e b-bas e d q ue s tionnaire s  
us ing a de finition language  
look ing q uite  a lot lik e  th e  
language  you w ould us e  to 
w rite  a norm al h om e  page .

It's  th e  m os t com ple te  and 
pow e rful fre e  s oftw are  for 
de ve loping q ue s tionnaire s .

  h andle s  all type s  of q ue s tions

  dynam ic q ue s tionnaire  routing
    
  dynam ic q ue s tions

  random iz ation

  include s  im age s  in th e  te xt body

  s ave  data to db and/or file  and 
  e xport th e m  to a lot of form ats  
  (including SPSS)
 
Th e  only s oftw are  ne e de d to fill-in a 
q ue s tionnaire  is  a w e b-brow s e r.
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yaacs  divide s  th e  s urve y 
proce s s  into adm inis tration and 
s trictly ope rative  tas k s .

Adm inis tration tas k s  h ave  be e n provide d 
by tw o s e parate  GUIs  (Graph ical Us e r 
Inte rface ) th at allow s  
you to m anage  your 
s am ple , proje ct cos ts  
and inte rvie w e rs ' 
pe rfom ance s  and cos ts ; m anage  contacts  
s ch e duling, m onitor inte rvie w e rs , q uota 
ch e ck ing, s e nd fax and e m ail to all your 
s am ple .

Yaacs  provide s  a GUI for te le ph one  
ope rators . Th e  inte rface  is  us e r-frie ndly 
and tas k -orie ntate d s o you don't ne e d to 
be  a com pute r e xpe rt! It allow s  us e rs  to 
ge t th e  ne xt contact to 
call, clas s ify th e  te le ph one  
call s e le cting from  a lis t of 
pre -de fine d s tate s , s e nd 
s urve y pre s e ntation via fax and e m ail, 
VoIP autom atic call (if you h ave  th e  
ne e de d h ardw are ), s ch e dule  a call-back , 
ope n / fill-in q ue s tionnaire  form s .

To ach ie ve  a good-q uality 
of data colle ction proce s  

you h ave  to care fully plan 
and s upe rvis e  it. Us ing 

s oftw are  de s igne d for 
th e s e  s pe cific tas k s  h e lps  
you do it w ith out le aving 
out any im portant s te ps  

and follow ing a 
s tandardiz e d m e th od to 

organiz e  th e  proce s s .

Yaacs  and m od_ s urve y 
com bine d toge th e r give s  
you a m e ans  to ach ie ve  

your goals  and w e 're  
going to pre s e nt you w ith  

th is  s olution.

W e  w ould als o lik e  you to 
cons ide r th e  advantage s  of 
fre e  s oftw are  w h ich  w e  w ill 

outline  in th e  follow ing 
s e ction.

Fre e  s oftw are  give s  you four 
fundam e ntal fre e dom s :

Th e  fre e dom  to run th e  
program , for any purpos e

Th e  fre e dom  to s tudy h ow  
th e  program  w ork s , and 
adapt it to your ne e ds

Th e  fre e dom  to re dis tribute  
copie s  s o you can h e lp 
your ne igh bor

Th e  fre e dom  to im prove  
th e  program , and re le as e  
your im prove m e nts  to th e  
public, s o th at th e  w h ole  
com m unity be ne fits

Th e s e  fre e dom s  are  righ ts , 
not obligations ! It's  als o 
us e full to re m e m be r th at 
us ing fre e  s oftw are  give s  
you inde pe nde nce  from  
s oftw are  com panie s , in fact 
you can alw ays  m ak e  
ch ange s  to it yours e lf (or by 
h iring a program m e r).
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